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Thin Facing Installation (tile, marble, or other non-combustible under 1" thick)

Upgrade faces are available for this fireplace and may influence facing installation.  Consult with your
Travis Dealer if you are using an upgrade face.
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Do not install tile (or other material)  
in front of the glass frame, 
convection channel, or access panel 
openings.  This area must remain 
open to access internal components 
and for convection air.
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Raised Fireplaces:
Facing is installed 1” (maximum) 
above the base of the fireplace.

Facing is installed to this 
edge of the fireplace.
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NOTE FOR FPX FACES:
FPX arched faces require the FPX Face 
Upgrade Kit (sku 98500686) and a 
triangular piece of facing in these upper 
corners.  See the instructions included 
with the face for further details.
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Floor-Mounted Fireplaces or Raised Hearths:
Build the hearth 1” (max.) above the  base of the 
fireplace.  The fireplace may be raised to 
accommodate thicker hearth materials.
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1-1/2”

Fiber Board (must remain in place)
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Thin Facing Installation (tile, marble, under 1" thick) - Side View
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Tile 

(or other facing under 1” thick)

Face

Note how the facing extends 1” 

above the base of the fireplace.

1”

Fireplace Support

Floor

Drywall

Tile 

(or other facing under 1” thick)

Face

Floor

Max. 1”

Hearth (note how it extends under the face - 

max. 1” thick).  The fireplace may be raised 

to accommodate thicker hearth materials.

Floor-Mounted Fireplace 

(with Hearth)

Raised Fireplace 

(with no Hearth)
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FIREPLACE
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FIREPLACE
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Thick Facing Installation (stone, brick, or other non-combustible over 1" thick)

If using a Fireplace Xtrordinair (FPX) arched face, see "Thick Facing with a Fireplace Xtrordinair Arched
Faces" on page 35.
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Do not install masonry (or other 

material)  in front of the 

fireplace. This area must remain 

open to install the face.
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Fireplace

Drywall

Framing

Nailing Bracket

Masonry

TOP VIEW -  Protruding Masonry
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Fireplace
Drywall 

(or cement board, etc.)

Framing

NOTE: The nailing brackets are not used for this type 

of installation - secure the fireplace to the floor with 

the brackets along the base of the fireplace.

Masonry

TOP VIEW - Recessed Masonry
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Floor-Mounted Fireplaces or Raised Hearths:

Build the hearth 1” (max.) above the  base of the 

fireplace.  The fireplace may be raised to 

accommodate thicker hearth materials.
Raised Fireplaces:

Masonry is installed 1” (maximum) 

above the base of the fireplace.
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1-1/2”

Fiber Board (must remain in place)
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 Thick Facing with Fireplace Xtrordinair (FPX) Arched Faces

The following illustration shows facing considerations for those fireplaces utilizing FPX arched faces.
The facing must be non-combustible and over 1" in depth.
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The Fireplace Xtrordinair 864 

Masonry Template is 

recommended for masonry 

installation (sku 98500688).  The 

template helps locate and 

support the masonry  as it being 

installed.
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Floor-Mounted Fireplaces or Raised Hearths:

Build the hearth 1” (max.) above the  base of the 

fireplace.  The fireplace may be raised to 

accommodate thicker hearth materials.
Raised Fireplaces:

Masonry is installed 1” (maximum) 

above the base of the fireplace.
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35-3/4”

1”

41”

5”

45-1/2” Radius

Before installing masonry, install 

the FPX Face Upgrade Kit 

(98500686).  This covers the 

upper corners.
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Thick Facing Installation - Side View
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The masonry extends 1” above 

the base of the fireplace.
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Floor
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Hearth (note how it extends under the face - 

max. 1” thick). The fireplace may be raised to 

accommodate thicker hearth materials.
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Mantel Requirements

•  The illustration below details mantel clearances and maximum mantel depth.

•  Any material that protrudes more than 3/4” from the non-combustible facing is considered a mantel
and must meet the mantel requirements.
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36-3/4”

a

b

Examples: • If you wish to have a 8” deep mantel, it must be at least 6-3/4” above the fireplace face (43-1/2” above the base).

• If you wish to have a mantel 8” above the fireplace face, it must be no deeper than 9”.

Maximum Mantel Depth (b)

Mantel 

Height 

Above 

Face (a)

0”

1”

2”

8”

7”

6”

5”

4”

3”

9”

0” 1” 2” 3” 4” 5” 6” 7” 8” 9” 10”11” 12”

10”

11”

12”
13”

14”

15”

16”

17”

18+”

Base of the Fireplace

Combustible mantel columns (legs) that 

protrude more than 3/4” from the glass 

frame must meet the sidewall clearance. If 

they protrude 3/4” or less, they must meet 

the facing clearance 2-1/4” from the glass 

frame).  

Non-combustible mantel columns do not 

have a minimum clearance.

Mantel 

(combustible or non-combustible)
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Steps for Finalizing the Installation
1. Remove the glass (see page 40).

NOTE: If using propane (LP) convert the appliance prior to installing the logs.

2. We recommend you purge the gas line at this time (with the glass removed).  This allows gas to
be detected once it enters the firebox, ensuring gas does not build up.

3. Install the logs (see page 42).

4. Turn on the gas to the fireplace.  Turn on gas to the heater.  Leak test all gas joints prior to
starting the appliance.  Start the pilot.

Starting the Pilot Flame

WARNING: When lighting or re-lighting the pilot, the glass must be removed (see page 38).

a Remove the glass.
b Push the gas control knob in slightly and turn it to the "OFF" position.  The knob will not turn

from "ON" to "OFF" unless the knob is depressed slightly.   Wait five minutes to let any gas that
may have accumulated inside the firebox escape.  If you smell leaking gas, follow the
directions on the cover "IF YOU SMELL GAS".

c Turn the gas control knob to the "PILOT" position and press the knob in, this will allow gas to
flow to the pilot light.  Press the button on the pilot igniter repeatedly until you see the pilot
light.

WARNING: If the pilot does not light after 15 seconds, release the knob and call your dealer
for service.  Do not attempt to light pilot until service has been performed.

NOTE:

You may wish to remove the log set to gain a better view of the pilot (see page 42).
d Keep the gas control knob depressed for 30 seconds once it is lit.
e Release the gas control knob.  If the pilot goes out, repeat step C.  If the pilot refuses to stay lit,

call your dealer for service.  With the pilot lit, proceed to step “f”.
f Replace the glass.
g Turn the gas control knob counter-clockwise to "ON".  The pilot is now lit and the heater can be

turned on and off.

5. Check the pilot flame following the directions below.

Pilot Flame Inspection

The pilot flame should look like the illustration below.  Adjust the pilot flame if necessary.

Standard 
Screwdriver

The pilot flame must contact the thermocouple and 

thermopile (see the illustration below).  Adjust the pilot up or 

down as necessary.

To adjust the pilot flame,  turn this screw.  Clockwise 

lowers the flame while counter-clockwise raises it.

6. Replace the glass.

7. Start the main burner (the main burner circuit is detailed on page 17).  Leak test all gas joints
again.
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8. Check the air shutter following the directions below.

Air Shutter Adjustment

Let the heater burn for fifteen minutes (make sure the logs and glass are in place).  The flames should
be yellow with no sooting.  Adjust the air shutter, if necessary, to achieve the correct looking flame.

Correct

Flames should be blue at the 
base, yellow-orange on the top.

If the flames are over 14" tall or sooty on 
the ends, open the air shutter.

Not Enough Air

If the flames are all blue and 
short, close the air shutter.

Too Much Air

Air Shutter Adjustment

The air shutters may be adjusted while the burner is on (take care to prevent contacting the burner
area).

Outer Burner Air Shutter Control
Left = Less Air

Right = More Air

Center Burner Air Shutter Control
Left = Less Air

Right = More Air

9. Turn the flame adjust knob to its highest position - the flames should not contact the top of the
firebox.  Check the flame on low position.  The flames should burn off of each burner hole.  If
the heater does not work correctly, contact your Travis dealer for a remedy.

10. Give this manual to the home owner for future reference and fully explain operation of this
heater.  For comprehensive operating and maintenance instructions, refer to the Owner's
Manual (part # 100-01196).

ACID WASH WARNING:  Before installing the faceplate, make sure any masonry that has been
treated with acid wash has been properly neutralized (this is used primarily with brick faces).  Acid
wash (muriatic acid) is used to remove excess mortar.  If not properly neutralized with an ammonia
solution, the plated face may develop a permanent tarnish when the acid evaporates over time.
Contact your dealer if uncertain your facing has been properly neutralized.
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Glass Frame Removal and Installation
Warning: The appliance must be completely cool before removing the glass.

Warning: Do not strike or slam the glass.
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Based upon the face being used, either:

(a) swing the access door down and remove the top grill,

(b) remove the face (unscrew or lift off - see the 

instructions included with the face for details). 

 

Open the four latches holding the glass frame in place 

(start with the bottom three) - follow the directions shown 

to the right.

a

Lift the glass frame up and 

pull it forward to remove.b

Re-Attaching the Glass Frame:

a) Hang the glass frame on the firebox.

b) While holding in place, attach the upper latches

(follow the instructions to the right in reverse).

c) Lift the glass frame slightly and attach the lower latches.

NOTE: Make sure the glass frame is all the way in place - it 

should be flush with the front of the fireplace when installed.

NOTE: 

You may need to lift 

the glass frame 

while re-attaching.

Glass

Top of 

Firebox

Latch

Catch 

(on glass frame)
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Glass Frame Removal and Installation (continued)
The latch can come loose from glass frame anchor.  This occurs when it is turned 1/4 turn when it is
disengaged.  Follow the directions below to re-install the latch if it becomes loose.

Top of 
Firebox

Hold the latch at an angle and insert it into the slot on the glass frame anchor.

NOTE:  this slot may be at a 
different angle than illustrated.

 Note how the washer on the latch fits behind the flange on the 
glass frame anchor.

Glass Frame 
Anchor

Once fully inserted, turn the latch until it is upright.

Latch
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Log Set Installation

Logs in Place – FRONT SIDE (gas control valve side)

NOTE: This fireplace has a front side and back side.  The front side (pictured belowj) is the side
with the gas control valve.

Logs in Place – BACK SIDE
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Center Log Installation

The log shelf has two tabs
used to align the center log.
Bend these tabs as shown to
the right.

Place the center log in
place.   Make sure the two
tabs on the log shelf insert
into the two holes on the
bottom of the log.

Bend these two tabs up 90°.  They are used 

as pins to locate the center log.

Once in place,
rotate the log
clockwise until
the indents in
the log contact
the grate.
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Front Left Log

Place the front left log as shown below.  There is a ledge on the bottom of the log that aligns with
the edge of the center burner.

When in place, the front left log has a small gap to the center log.
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Front Left Upper Log

There are two pins on the front
left log.  The pin to the right is
used to locate the front left
upper log.

The front left upper log has a groove and
one hole on the bottom.  The groove fits
over the edge of the burner.

When in place, the front left upper log
looks like the picture to the right.
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Front Upper Center Log

The front upper center log
has two holes on its bottom
surface.  One of the holes fits
over the pin on the center
log (see picture to the right).
The other fits over the pin on
the front left log.

When in place,
the front upper
center log looks
like the picture
to the right.
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Back Left Log

The back left log fits to the left of the
center log.

The groove on the bottom of the log fits
over the upper burner tray.

Make sure to slide the log towards the
center of the firebox.  When in place, the
log will appear as shown in the picture to
the right.
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Right Ember Chunk

The right ember chunk is installed from
the back.  The groove on the bottom of
the ember fits over the edge of the upper
burner tray.  It wedges between the two
logs..

When in place, the left ember chunk
looks like the picture to the right.

Back Ember Chunk

The back ember in placed on
the back right side as shown in
the picture to the right.  Make
sure it is not over any burner
holes.
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Back Left Log

The pin on the center log inserts into the
hole on the back of the back left log.

This groove on the log fits over the grate.

When in place, the log looks like the
picture to the right.
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Back Upper Right Log

Pins on the center log and back right log
help locate this log.

When in place, the back upper  right log
looks like the picture to the right.
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Ember Placement

A bag of embers is provided to further enhance the firebox.  Place the embers on the firebox floor
and on the outer burner (especially over exposed rivets on the burner).  Do not place embers over
any of the burner holes or air channels.  See the picture below.
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LP Conversion Instructions
Install the conversion kit
prior to installing the gas
line to ensure proper gas
use.

1 Remove the glass (see
page 40).  Remove the
logs and coals (if
installed - page 42).
Remove the grate and
firebacks (see page 52).

2 Remove the center
burner (see illustration
to the right).

1/4" Nutdriver

Remove the grate from both sides.  

NOTE: lift the burner to remove the grate.

Remove the log shelf

Four screws hold the center 

burner in place.  Slide the 

burner to the right and up to 

remove.
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3 Follow the directions below to remove the outer burner and replace the orifices.

AA
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Remove the 

outer burner.  

Use a 1/2” open end wrench to unscrew the two orifices.

Screw each LP orifice 

in so the orifice 

protrudes 15/16” 

(indicating full 

insertion).

d

Look here for the orifice 

identification

Apply thread sealant to 

the LP orifices prior to 

installation.  Use the 

chart below to identify 

the correct orifices.

Center

Outer

NG

#48

#44

LP

#55

#55

c

e

a

Center Burner Orifice

1/2" Wrench

Outer Burner Orifice

Manifold

15/16”

A
AA
A

Center Burner Orifice

Outer Burner Orifice
AA
AA
AA

AA
AA
AA

Remove this mixing tube cover.

Make sure this gasket is 

replaced when re-installing.

b



54 Optional Equipment  (for qualified installers only)

Travis Industries 4071126 100-01195_000

4 Remove the pilot orifice following the instructions below.  Replace with the propane pilot
orifice

Lift the pilot hood 

off the pilot 

assembly.

5/32" Hex

Use a hex wrench to 

unscrew the orifice.

Remove the orifice and replace with the LP orifice.  Screw the 

orifice all the way in and replace the pilot hood.

LP (Propane) Orifice

Orifice Identification:

NG (Natural Gas) Orifice

35

62

35

a

b

c

NOTE: when re-attaching, 

this pin lines up with the 

notch in the pilot hood.

5 Replace the firebox components.  Install the logs and embers.  Replace the glass.
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6 Remove the
regulator from the
front of the gas
control valve.
Replace with the
propane regulator,
using the new
gasket and screws
included with the
regulator.  NOTE:
Leak test this
area after the
heater is
installed, gas is
connected, and
the main burner is
lit.

7 Make the gas line
connection, bleed
the gas line (if
applicable), start
the heater and
thoroughly leak-
test all gas
connections and
the gas control
valve.  Check the
pilot (see the
illustration below.
Adjust if
necessary.

WARNING:

When lighting or re-
lighting the pilot, the
glass must be removed
(see page 40).

Remove and discard the three 

screws using a slotted screwdriver 

of Torx T-20.

NOTE:  Make sure the 

regulator gasket is correctly 

aligned before installation.

Remove and discard the 

regulator, diaphram, spring 

and center post.

a

bSlotted 
Screwdriver
(or T-20 Torx)

Install the LP regulator.  Use 

the screws included with the 

LP regulator.  Tighten to 

approximately 25 Lbs. torque.

c

Slotted 
Screwdriver
(or T-20 Torx)

Place the LP 

label on the base 

of the fireplace 

near the gas 

control valve.

d

AAAAAAA
AAAAAAA
AAAAAAA
AAAAAAA

AAAAAAA
AAAAAAA
AAAAAAA
AAAAAAA
AAAAAAA

Standard 
Screwdriver

The pilot flame must contact the thermocouple and 

thermopile (see the illustration below).  Adjust the pilot up or 

down as necessary.

To adjust the pilot flame,  turn this screw (NOTE: if totally 

unscrewed gas will come out of this port).  Clockwise 

lowers the flame while counter-clockwise raises it.
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Fireback Installation

WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting
service.

1 Remove the glass frame and logs (see the installation manual for details).

2 Remove the front and rear grates (see the illustration below).

1/4" Nutdriver

Remove the grate from both sides.  

NOTE: lift the burner to remove the grate.

3  Remove and discard the steel ember trays.

Remove and discard the steel 

ember trays.
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4 Carefully place the floor
firebacks into position.
You must tip them under
and around the corners
of the burner.

5 Carefully replace the
front and rear grates
(they rest on top of the
floor firebacks).

NOTE: These tabs are bent out when using the accent light.  Make sure 

to carefully bend them flush if the accent light was previously installed 

(then reposition them after firebacks are installed).

6 Install the side firebacks
following the directions
below.

7 Restore the fireplace to
the correct
configuration. Place the side firebacks into position.

Remove the clips on both sides (loosen the screws 

a couple turns and slide clips up and out).

b

Secure the clips to anchor 

the side firebacks.
c

5/16" Nutdriver

a

The ceramic firebacks are fragile.  Ensure proper alignment of individual pieces in each step.  To achieve
the ideal appearance, you may need to make slight adjustments.
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Grill Installation
Certain faces allow for installation of an upper and lower grill.  Follow the directions below to
install.
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Upper Grill Installation

Hold the grill at an angle and insert the lower 

slot over the bushing on the fireplace (both 

sides). You may need press on the grill to get 

the tab over the bushing (this prevents the 

grill from accidentally falling off).

Swing the grill upwards to engage the second 

slot.  You will need to lift the grill slightly to 

get it over the bushing.  Once in place the 

grill is held in place by gravity.

Lower Grill Installation

Hold the grill at an angle and insert the lower 

slot over the bushing on the fireplace (both 

sides). You may need press on the grill to get 

the tab over the bushing (this prevents the 

grill from accidentally falling off).

Bend this the tab over on 

both sides.  This is the 

end-stop for the lower grill, 

it allows the grill to swing 

forward.

Swing the grill upwards to engage 

the second slot.  You will need to lift 

the grill slightly to get it over the 

bushing.  Once in place the grill is 

held in place by gravity.
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Remote Control Receiver Installation (2 Options)
The instructions below detail installation of the optional remote control receiver.  For operating
instructions, refer to the instructions included with the remote.

OPTION # 1 - Remote Thermostat (99300653)

Attach the power cord to the 

electrical receptacle on the inside 

of the fireplace.

Use lock-ties or wire ties to 

shorten the power cord to 

approximately 12” length.

WARNING: Make sure the power cord does 

not contact the blower (if applicable) or the 

bottom of firebox (or other hot surface).

Place the receiver in a location to 

the left of the gas control valve 

(near the front of the fireplae).

Attach the two reciever wires to the 

top and bottom posts on the gas 

control valve (orientation does not 

matter).

OPTION # 2 - Remote Thermostat (99300677) NOTE: Blower required for this remote.

AAAAAAAAAAAAAAAAAAAAAAAAAA
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Place the receiver in a location to 

the left of the gas control valve 

(near the front of the fireplae).

Connect the receiver to the 

molex connector on the wiring 

harness.

Remove and discard this molex 

connector attached to the 

blower wiring harness.
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Extra Room Power Heat Duct (sku 98500769)

Special Instructions for 864 ST

The 864 ST has a removable cover plate shield below the heat duct connections.  This allows
more heat to be routed to the power heat ducts (see below for details).  Otherwise the heat duct is
installed the same as an 864TRV (one heat duct kit maximum, manually-controlled on/off
operation – see wiring diagram below).

Power Heat Duct Wiring Diagram

Power Heat Duct Wiring Diagram
 • 864 TRV
 • 864 ST
 • 864 HH (sn 3407-001009 or less)

Hot 
(black)

Common 
(white)

Ground 
(green)P

o
w

er
 S

u
p

p
ly

Hot 
(black)

Common 
(white)

Ground 
(green)

Rheostat 
Junction Box

Blower 
Assembly

-Remove the Heat Shield Cover Plate

Remove and discard the power heat 
duct cover plate.

Remove and discard the circular cover 
plate attached to the heat shield.
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duct hook-up location is provided 
on the right side (it is along the top 
edge of the fireplace).  

NOTE: Only one hook-up may be 
used (do not hook up two heat 
ducts to the fireplace).
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Andiron Installation
Install the andirons after installing all other optional equipment (firebacks, accent light, etc) but
before installing the logs.

Part Numbers: Arabesque 98500633 -- Colonial 98500631 -- Wrought Iron 98500632

b
Lift up on the 

burner and slide 

the upper portion 

of the bracket into 

the gap between 

the burner and 

grate.

Disassemble one of the andiron 

brackets.
a

c

d

e

f

Pull on the 

bracket so it 

is all the way 

forward.

Attach the andiron (with 

bracket) to the bracket on  

the fireplace using the 

screws removed in step “a”.  

You may need to bend the 

bracket slightly to allow the 

andirons to stand vertically.

5/32” Hex 

Wrench

Repeat steps “a” through “e” 

for the opposite side.

Attach the andiron to the 

lower portion of the 

bracket with the included 

screw (use the included 

5/32” hex wrench).
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